
 

Welcome to the University of Minnesota-Rochester (UMR) Counseling Services 

Please take a moment to read statements below for your information and 
acknowledgement purposes. 

 

Confidentiality:  

Please be informed that your appointments with the counselor(s) are free of charge for 
all enrolled students, and it is confidential. Our counseling services are provided by 
master’s level counselors, social workers or at times graduate students or interns 
working towards master’s degrees in counseling-related fields.  Our counselors are 
mandated reporters, and we operate under HIPPA compliant, which means we hold 
duty-to-warn and duty-to-protects which means that at any point in time we the 
counseling staff belief an individual is posing risk-of-harm to self or others, we are 
required to make a report to the appropriate authorities. Confidentiality rules are 
followed within clear guidelines except under specific legal conditions set forth by 
Minnesota’s law.  

Furthermore, to minimize stigmatization around mental health and effort to provide a 
sense of safety and comfort for our students to reach out to the UMR counseling 
services, we will not medically diagnose students with Mental health disorders nor 
keeping medical records on any of our student’s files or transcripts. our appointment 
and information or content of meetings are solely for the purpose of providing care and 
supports our students without fear of labeling, as a result we do not share any of our 
students’ information or content of student’s appointment with our department to any 
third-party in any forms. Primary communication should be via university email and/or 
an in-person sessions to ensure best practice of confidentiality. 

Extreme Risk Consent: 

Extreme Risk Protection Order Law Reporting:  When a mental health professional has 
a statutory duty to warn another of a client’s serious threat of physically violent behavior 
or determines that a client presents a significant threat of suicide by possessing a 
firearm, the mental health professional must communicate the threat or risk to the sheriff 
of the county where the client resides and make a recommendation to the sheriff 
regarding the client’s fitness to possess firearms. 

 



Tele-counseling​
• Tele-counseling will occur primarily through audio, video, chat, email, secure 
messaging​
and/or other data communications. If one form of technology fails during a tele 
counseling session, an alternate form of communication may be utilized by the​
counselor. Please note that meetings will not be recorded in any form without both 
parties (student and counselor) making aware and provide consent. ​
• The provider will make every effort to utilize secure technology for communication,​
including Zoom - HIPPA Compliant. If students choose to communicate via non-secure 
formats (email) it is important to be aware that your healthcare information can be 
intercepted by a third party and is not considered confidential as a result. ​
​
Student Rights and Responsibilities: ​
• I have the right to withhold or withdraw consent at any time. If consent is withheld or​
withdrawn, I may have the option to request a referral to a local mental health provider.​
• I have a right to access my personal information and copies of case records in​
accordance with Federal and Minnesota law.​
• I agree not to record tele-counseling sessions.​
• I agree to be dressed as if I were attending an in-person face-to-face session.​
• Services delivered by my counselor are required by law to take place within the state 
in which my counselor is licensed, except for crisis consultations or sessions. If I am 
physically located outside of the state of Minnesota, I will immediately notify my 
therapist, who will work to support me within the limits of this licensure, including, if 
possible, connecting me with local resources.​
​
Are there risks involved?​
There are risks and consequences from tele-counseling, including, but not limited to, the 
possibility, despite reasonable efforts on the part of the counselor, that:​
the transmission of my personal information could be disrupted or distorted by technical 
failures; the transmission of my personal information could be interrupted by 
unauthorized persons; and/or the electronic storage of my personal information could be 
accessed by unauthorized persons. 

​
Tele-counseling may not be as complete as face-to-face services – additional research 
is needed on the long-term effects of tele-counseling versus face-to-face treatment in 
order to better understand the benefits and limitations of tele-counseling treatment. 
While I may benefit from tele-counseling psychological counseling, results cannot be 
guaranteed or assured. There are potential risks and benefits associated with any form 



of counseling, and despite my efforts and the efforts of my counselor, my condition may 
not improve, and in some cases may even get worse. 

Services We Offer: 

Student Counseling provides assessment, mental health counseling, brief 
psychotherapy, and referrals for UMR students on a voluntary and confidential basis. 
Our purpose is to support students’ personal development, help students cope with 
challenges associated with painful life events, and assist students in developing 
resiliency so they are better able to respond to problems and concerns. Here are the 
services we offer for currently enrolled on-campus students: 

●​ Individual counseling 

●​ Group counseling 

●​ Psychiatric and mental health medication referrals including referrals on 
campus telepsychiatry. 

●​ Consultation 

●​ Presentations and workshops 

Services We Do Not Offer: 

Student Counseling strives to provide as much support for students’ mental health care 
as possible. However, we are not able to provide some specialized services, 
resource-intensive programs, services beyond the scope of Student Counseling 
mission, or those which pose a conflict of interest. Although we do not provide these 
services, we will assist students in accessing these resources off-campus. If you would 
like assistance in finding an off-campus resource to meet your needs, please let us 
know. Below are types of services 

 WE DO NOT PROVIDE: 

●​ Clinical services for students studying away from the campus including 
international or domestic exchange 

●​ We do not serve incoming first-year students prior to Orientation, students who 
have graduated, or alumni 

●​ Long-term counseling 

●​ Specialty care such as EMDR, psychoanalysis, bodywork, etc. 

●​ Intensive substance abuse treatment 



●​ Intensive outpatient treatment 

●​ Testing for learning disabilities or attention deficit and hyperactivity disorder 
(ADHD) 

●​ Assessment and documentation for service or emotional support animals or 
forensic evaluations 

●​ Neuropsychological evaluations 

●​ Court ordered treatment, treatment that is the stipulation of probation and 
mandated treatment 

●​ Evaluations for attorneys or courts related to difficulties such as alcohol 
infractions (e.g., driving under the influence) or other domestic matters such as 
parents seeking custodial authority of a student 

●​ Services to students who are not medically stable or require intensive medical 
treatment 

●​ Mediation for on-campus proceedings 

Referral Options: 

The counselor you meet with for an initial consultation may refer you to one or more of 
the following options: 

●​ Groups or workshops  

●​ Time-limited, goal-focused individual counseling. Student Counseling has an 
individual counseling limit of 8 sessions per semester.  

●​ Other university services, such as Disability Resource Center or Health Services  

●​ Career Services and the Office of Academic Success 

●​ Mental health providers in the Morris and surrounding communities 

Your First Appointment:  

Your first appointment at Student Counseling is called an initial consultation.  You will 
meet with a counselor, who will ask questions to learn about your concerns and obtain 
relevant background information.  The counselor will also offer suggestions about how 
to address your concerns and may refer you to continue with counseling services, other 
University offices, and/or counseling or other services in the local community.   

Appointment Scheduling: 



If you cannot keep an appointment, please notify us 24 hours beforehand so we can 
use the time for another student. Please note that if you fail to show for more than three 
counseling sessions without noticing, or you postpone frequently, you will need to talk 
with your counselor by phone before being allowed to make another appointment.   

Termination: 

Counselors operate by academic years. Care is terminated at the end of each academic 
year and you and your counselor may make plans to return the following semester or to 
follow up with other providers if you are leaving the University of Minnesota Rochester. 
Updated intake paperwork is completed on a yearly basis. If you do not show up for 
three scheduled counseling sessions, care will be terminated. You are welcome to 
return while a student at UMR to re-start counseling after talking with counseling staff.  

Hours: 

Some counselors work part-time and are only in the office one or two days a week.  

The counseling office/in-person service is open Tuesdays & Wednesdays 
8:00am-12:00pm. Virtual counselor is available Monday – Friday per availability 

Counseling Outcomes: 

Most people find counseling very beneficial.  Occasionally people feel like counseling 
does not help, and very rarely, people feel that counseling makes a situation worse.  For 
your counseling to be successful you will need to work collaboratively with your group or 
individual counselor.  If you have any concerns about your counseling experience, 
please inform your counselor so that your concerns can be addressed.  If you do not 
feel you can discuss your concerns with your counselor, you can ask to speak with a 
supervisor. 

Please discuss any questions or concerns you have about this information with the 
counselor with whom you will be meeting for an initial consultation before you sign this 
sheet.  Otherwise, please sign and date after you have read this form.  Thank you! 

 

Student’s Signature:_______________________________          ​ Date :     

Printed Full-Name:________________________________  

 

Counselor Initials: _________________________________​ ​ Date: ​ 

Counselor’s Printed Full-Name: _________________________ 



 


